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Introduction:

This report was prepared by the Monitoring and Evaluation Department in Muzun to inform
IOM about the PSEA Needs Assessment.

Organization background:

Muzun for Humanitarian & Development (MHD) is a civil society and Non-for -profit
organization registered in Turkey, Gaziantep since 2015. The NGO was founded by
professional humanitarian workers engaged in the Syria response. We come from the
communities affected by the conflict.

We have set up this organization in order to support fellow Syrians with relief and non-relief
assistance to maintain their under-pressured resilience and help them cope with the
challenging conflict environment. In our work we focus on the most vulnerable including
persons with special needs, children and women.

As a grassroots organization, our work is community-led and
therefore, owned and sustainable. We have presence across Syria. MHD operates in Aleppo
governorate (A'zaz, Jarablus, Al Baba and Western countryside), Idleb, Hama Countryside,

Daraa, Qunaytera and some besieged areas like (Ar Rastan and Eastern Ghota).

Overview:

The present document outlines the findings of the PSEA Needs Assessment in 136 IDP sites
and 4o Cites in Idlib and Aleppo governorate.

The quantitative data approach was used to collect data from Local Council Management,
from Displaced People, Camp Management, From Host Communities and From a Local /
International Organization.



Demographic:

Various groups of the community were interviewed to get all opinions on the topic of sexual
exploitation and abuse in humanitarian work. The following chart shows the classification of
the displaced and their percentage

Kl Category

Camp Management 47.08%

Host Communities 14.43%

Displaced People 14.43% M Total

Local Council Management 13.75%

Local / International Organization 10.31%

The interviews were also conducted in different communities, the camps and cities were visited.
The following chart shows the percentage of each:

Location

= City
= |DP Site




The following table shows the cities visited:

Governorate District | Sub-district_______| Community

Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb

Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Ariha
Jisr-Ash-Shugur
Jisr-Ash-Shugur
Jisr-Ash-Shugur
Jisr-Ash-Shugur
Jisr-Ash-Shugur
Jisr-Ash-Shugur
Jisr-Ash-Shugur
Idleb

Idleb

Idleb

Idleb

Harim

Harim

Harim

Daret Azza
Atareb

Atareb

Atareb

Atareb

Atareb

Atareb

Daret Azza
Daret Azza
Daret Azza
Idleb

Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Bennsh
Sarmin/e)
Ariha
Jisr-Ash-Shugur
Badama
Darkosh
Darkosh
Darkosh
Darkosh
Darkosh

Idleb

Idleb

Bennsh

Bennsh

Dana

Dana

Dana

Daret Azza

Atareb

Batbu

Kafr Karmin

Abin Samaan
Tuwama

Jeineh

Deir Samaan
Zarzita

Qatoura

Idleb

Ma'arrat Tamasrin
Zardana Mashehad
Kafr tanor

Kafr Jales

Maaret Elekhwan
Murin (Maaret Tamsrin)
Shekh Bahr
Taltuneh

Batenta

Bennsh
Sarmin/ e w
Ariha
Jisr-Ash-Shugur
Badama

Darkosh

Dorriyeh

Mreimin (Darkosh)
Zarzur (Darkosh)
Thahr

Sijer - Bgqesemtoh
Arshani

Foah

Toum

Hezreh - Hezri

Tal Elkaramej
Tilaada



Idleb
Idleb
Idleb

Harim
Harim
Idleb

Dana
Dana
Maaret Tamsrin

The following table shows the camps visited

Govermorste | o subci L communiy L opste |

Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Aleppo
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb

Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Jebel Saman
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb

Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Atareb
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin

Maaret Tamsrin

Kafr Karmin

Kafr Karmin

Kafr Karmin

Abin Samaan

Abin Samaan
Tuwama

Tuwama

Tuwama

Tuwama

Tuwama

Tuwama

Tuwama

Tuwama

Tuwama

Tuwama

Batbu

Batbu

Batbu

Batbu

Batbu

Zardana Mashehad
Zardana Mashehad
Zardana Mashehad
Habat

Kafr tanor

Kafr tanor

Kafr Jales

Kafr Jales

Kafr Jales

Murin (Maaret Tamsrin)
Murin (Maaret Tamsrin)
Ma'arrat Tamasrin
Ma'arrat Tamasrin

Ma'arrat Tamasrin

Dana (Dana)
Termanin
Habat

Al Manelah/ 3l

Tayba(Kafr Karmin) /(cyesS 52S)dub
Al-Dwerat / wlysgdl

Ra'a/ ¢b

Al Kasasieb / cuuoladll

Al Ezza / 83|

Al Mansoura/ 8)gsaiel!

Athar/ LGl

Al Muhtasiboun/ Ogaudoxell

Urum Al Sughra / sl pygl

Gaith and Rahma/de=>)9 ¢us

Islam /pdsl

Defaf Al Furat/ o)yl Glas

Sons of Al Jazeera wa Al Furat/ <yallg 8,32l sl
e

Al Mathana(Batbu) / (s£U)dilzall
Halab Alshahba2/ 2 slgadl >

Al - Muhsnien / ¢riwuse]|

Al Saiyalah / dbed!

Qortubah 2 / 24.b,8

Al Andalus 1/1 uJay

Al Maara(Shabur) / ()g:l&)8 a0l

Al Nour(Zaradna Mashehad)/ g Us)3) 5931)
Maryam/ @y

Al Tal / J4I

Tajamua Al Rahimoun/¢ge=yl gezxs

Al Mahata (Kafr Jales)/ (w225 )dlamsl
Edres alghrabi/g 3l pw)ol de)ye

typical camp WATAN second / 3Ll (z3gedl gylog easeo

Murin Caps/ 90 Olexses gaxs

Ateyah Farm / ddac 4¢3

Al Anwar (Maart Msrin)/ (oprae 8y20) )lg3Yl
Al Cournesh / jiuysS|

Al Raay / !yl



Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb

Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb
Idleb

Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Maaret Tamsrin
Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Bennsh

Bennsh

Bennsh

Ma'arrat Tamasrin
Ma'arrat Tamasrin
Ma'arrat Tamasrin
Ma'arrat Tamasrin
Ma'arrat Tamasrin
Ma'arrat Tamasrin
Shekh Bahr

Shekh Bahr

Shekh Bahr

Shekh Bahr

Shekh Bahr

Shekh Bahr

Shekh Bahr

Shekh Bahr

Shekh Bahr

Shekh Bahr
Taltuneh

Taltuneh

Taltuneh

Taltuneh

Batenta

Batenta

Batenta

Batenta

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Idleb

Sijer - Bgesemtoh
Sijer - Bgesemtoh
Arshani

Kafruhin

Kafruhin

Foah

Foah

Foah

Markaz Eiwaa Maarat Musrin/ ¢pnas 8y2e slgal 3550
madrast Al Foun/ ¢¢&)! duw)yde

Tal Kursian/ obw)S Js

Al Kasir Alabyad / yaud!_adll

Al Dahroj / zo,>I

Dar Al- Salam /Ml jls

Al Karamah(Shekh Bahr)/ (2w geeidl)de!,SI
Nasseam Al-kheer(Shekh Bahr)/ (2 guidl) a3l @5lud
Al-Omran/olye!

Al-Omran/olyeal|

Al Rahma 1 (Sheikh Bahr) / y2 gaidl)1 de>)Jl)
Al Qgaheraa/s,»all

Al Sader/ yuall

Al Bayan(Shekh Bahr) / (2= guio)oldl
Jabal Alshekh Bahr/ = gl Juz
Alaskan/ o8yl

School(Taltuneh)/ (45¢:5)desyall

Aleuzu/ 93!
Alzahraa(Taltuneh)/(&¢5)s!,23)|
Al-Kamilia / 48!

Al Hawija / dzu g2l

Al Rahman(Batenta)/ (4d5b) e>y))
Al-mkdash/ ISl

Al Zeyara (Eman Billah) / (b OlasY)3, L3
Ritco / sSay

Al Hussein / (aw!

Al Malaab /.ol

University/ dasl>]|

EkThar Al bethar /,1d4! LS|

Al Kanayes / jwtSJ)

Al Mahmoud /3ge>xs]l

Al-Azizia / L5

Al Shuhadaa(ldleb)/ (<Js!)slagadl

Al Thawra/ 8,531

Nasouh/ g+

Al Fidaa / slual

Al Fidaa Extension(Al Zajil) /(J=131)slaa)l 3=>le
Al Khair(Arshani) / (Qls) 4l
Kafruhin/ca>9,28

Water Station/ o]l da>s

The Hadikha / dau=!

Hafedat Aeshaa/daile wlua>

Nadi Alfurusiah / 4wy all oL



Idleb Idleb Bennsh Foah Aieshaa bent Abo Bakr/,S sl ey dadle
Idleb Idleb Bennsh Toum Toum/pgab

Idleb Ariha Mhambal Ora Qabli - Edwan Eudwan / Olgas

Idleb Jisr-Ash-Shugur  Darkosh Dorriyeh Al Bonyan/ oldJ!

Idleb Jisr-Ash-Shugur  Darkosh Dorriyeh Al Faroq (Darkosh) / Jis$3(39,&1)

Idleb Jisr-Ash-Shugur  Darkosh Dorriyeh Ali Bin Abi Taleb (Dorriyeh) / () I yl ¢p Je
Idleb Jisr-Ash-Shugur  Darkosh Dorriyeh Othman Bin Affan (Darkosh) / (JisSo)oles ¢ Oleds
Idleb Jisr-Ash-Shugur  Darkosh Dorriyeh Al Sad / sl

Idleb Jisr-Ash-Shugur  Darkosh Dorriyeh &Tiggxoumenien(Dorriyeh)/ el
Idleb Jisr-Ash-Shugur ~ Darkosh Dorriyeh Abo-Baker/ S g

Idleb Jisr-Ash-Shugur  Darkosh Mreimin (Darkosh) Engineers 1/ 1 cpwdigall

Idleb Jisr-Ash-Shugur ~ Darkosh Zanbagqi Aleppo 1/ 1 >

Idleb Jisr-Ash-Shugur  Darkosh Zanbaqi Aleppo 2/ 2 >

Idleb Jisr-Ash-Shugur  Darkosh Zanbagqi Aleppo 3/ 3 >

Idleb Jisr-Ash-Shugur  Darkosh Zarzur (Darkosh) Al Aman (Darkosh) / (ssSys)oley!

Idleb Jisr-Ash-Shugur  Darkosh Zarzur (Darkosh) Alraiat Albaydaa / sbasdl el

Idleb Jisr-Ash-Shugur  Darkosh Zarzur (Darkosh) Basmat Amal(Zarzur)/ ()9.5) el dews
Idleb Jisr-Ash-Shugur  Darkosh Zarzur (Darkosh) Al Shaheed Maher Kujak/ J>5S sale gl
Idleb Jisr-Ash-Shugur  Darkosh Zarzur (Darkosh) Tajamoa Mizreh / 8)30 goxS

Idleb Jisr-Ash-Shugur  Darkosh Zarzur (Darkosh) Tajamuaa Istanbul /Jgaidaw! xaxs

Idleb Jisr-Ash-Shugur  Darkosh Zarzur (Darkosh) Omran/ Olyes

Idleb Jisr-Ash-Shugur  Darkosh Ghazala - Mgheidleh Alghazala / 433!

Idleb Jisr-Ash-Shugur  Darkosh Ghazala - Mgheidleh Al Hayat/ 8Ll

Idleb Jisr-Ash-Shugur  Darkosh Sheikh Issa Elashury Al Aramel/ D!

Idleb Jisr-Ash-Shugur  Darkosh Sheikh Issa Elashury Al Hammam(Sheikh Essa)/(gws guid!)plodl
Idleb Jisr-Ash-Shugur  Darkosh Thahr Al Mansoura(Thahr)/ (42)1)8)gsake!

Idleb Jisr-Ash-Shugur  Darkosh Thahr Syria Charity / &5l byguw

Idleb Harim Dana Tal Elkaramej Tal Al Karama/ 4,51 5

Idleb Harim Dana Tal Elkaramej Alzahra (Tal Elkaramej) / (eh,SJ! 5 )sly230)
Idleb Harim Dana Tal Elkaramej Ard Al Matar/ lzall (o))

Idleb Harim Dana Tal Elkarame;j Ard Al Matar 2/ 2 ylaall o)

Idleb Harim Dana Tal Elkaramej Omar Al Farog/ do)l! yes

Idleb Harim Dana Tal Elkarame;j Tal Fakhar / )8 s

Idleb Harim Dana Tal Elkaramej AlMothana/&&e)!

Idleb Harim Dana Tal Elkaramej Tajmo. ALIij/z! g

Idleb Harim Dana Tal Elkaramej AlKadisya(Tal Alkarama)/ del,SJ! J5)dmosal)
Idleb Harim Dana Tal Elkarame;j Al Gharbal/ Ju,!

Idleb Harim Dana Tal Elkaramej Rabeaa / dxu)

Idleb Harim Dana Tilaada Al Heir / p=!

Idleb Harim Dana Tilaada Al Deir /!

Idleb Harim Dana Tilaada Al- Harragat / <=l

Idleb Harim Dana Tilaada Al Mazraa/ sl



Idleb Harim Dana Tilaada Alreef Algharbi /3,3 <)l

Idleb Harim Dana Tilaada Al-Bayada / 4544

Idleb Harim Dana Tilaada Al-Salim -Tilaada /83\ali- @JLuJ)

Idleb Harim Dana Dana (Dana) Al Hijra / 8,>4!

Idleb Harim Dana Dana (Dana) Al Sarout(Dana) / (bls)egyludl

Idleb Harim Dana Dana (Dana) Her Alsapy/ sl 2>

Idleb Harim Dana Dana (Dana) Al Ameen/ oY)

Idleb Harim Dana Dana (Dana) AlMoutasim/saias|

Idleb Harim Dana Dana (Dana) AlFares/ !

Idleb Harim Dana Dana (Dana) TilalHalab/cd=> M

Idleb Harim Dana Dana (Dana) Al-Beera/s 4!

Idleb Harim Dana Dana (Dana) Alnjmeh / dozd)

Idleb Harim Dana Dana (Dana) Wadi Alean / ¢l ($3l9

Idleb Harim Dana Dana (Dana) AlWahla / d>gJ!

Idleb Harim Dana Termanin Tl Aldaman / ol 5 gusen

Idleb Harim Dana Termanin Al Atlal(Termanin)/ (cxbe,3) MY

Idleb Harim Dana Termanin Alfadel(Termanin) / (cxleys) Jazall

Idleb Harim Dana Termanin Al Khair Village ( Aldomani ) / a3l 43,3(3legudl)
Key Findings:

When asking the target groups about identifying the need:

1.

%46.5said that they did not feel that they were treated with respect by the
employees, while 53.5% said they felt that they were treated with respect during
the distribution process by the NGO employees.

%40.5said they had no knowledge about the mechanism for submitting
complaints, while 59.5% said they had full knowledge about the mechanism for
submitting suggestions and complaints.

%63said that they had not submitted any complaints about the misconduct of
humanitarian workers, while 37% said that they had already submitted
complaints about the misconduct of humanitarian workers.

%79said they had not received any response to their complaint, while 21% said
they had received a response to their complaint.

%96said that no member of the community was involved in developing the
mechanisms for comments or complaints, while 4% said that members of the
community were involved in developing the complaints mechanisms.



6. %89said they did not participate in such sessions, while 11% said they did not
participate in such sessions.

7. %990of the participants stated that they advocate the establishment of various
activities of sexual exploitation and abuse, such as work sessions, awareness
raising sessions, plays and focused group discussion.

The following questions aim to understand the levels of awareness among the
community about the ways to submit complaints, complaints about or lack of
humanitarian services, in particular.

When the participants in this survey were asked if they had received humanitarian aid from a
non-governmental organization during the past six months, their answers were as follows: 4%
reported that they had not received any assistance during the past six months, while 96% said
they had actually received assistance from an NGO During the past six months.

3.78%

= No

= Yes

When respondents to this survey /280/ were asked if they were treated with respect by NGO
staff during the distribution of humanitarian aid,

%46.5said that they did not feel that they were treated with respect by the employees, while
53.5% said they felt that they were treated with respect during the distribution process by the
NGO employees.

= No

= Yes




When survey respondents are asked about their knowledge of the mechanism for providing opinions,
comments, or complaints about the services they have received or about the behavior of humanitarian
workers:

%40.5 said they had no knowledge about the mechanism for submitting complaints, while 59.5% said
they had full knowledge about the mechanism for submitting suggestions and complaints.

H Total

No 59.45%

Participants who reported that they are aware of the mechanism for submitting comments and
complaints (59.5%) were asked about the channels or tools through which they can submit a complaint:

The following chart shows the percentage of each tool or channels for submitting a complaint

s

= Email = Social Media (Whatsapp, Telegram)
= Facebook = Face to face with community leaders

m Face to face with the organization's staff



Participants who reported that they were not aware of the mechanism for submitting comments or
complaints (40.5%) were asked about the best ways or channels they prefer to submit comments or
complaints, the following chart shows their preferred channels:

2%

= Email = Social Media (Whatsapp, Telegram)
= Facebook Face to face with community leaders

= Face to face with the organization's staff

The following questions relate to people's experiences of filing complaints. In particular, we
want to understand the respondent's preferences regarding the ways in which complaints can
be submitted

Respondents in this assessment were asked whether someone had submitted a complaint about the
misconduct of humanitarian workers to them while receiving assistance, 63% said that they had not
submitted any complaint about the misconduct of humanitarian workers, while 37% said that they had
already submitted Complaints about the misconduct of humanitarian workers.

m No = Yes



Persons who have already submitted a complaint about the misconduct of humanitarian workers (37%)
were also asked about the way they submitted the complaint,

%41said they submitted the complaint through social media applications, while 33% said they
submitted the complaint through Facebook, 23% said they submitted the complaint face to face with
social leaders, while 3% said they submitted the complaint is face to face with the organization team.

41%
33%
23%
3%
Social Media Facebook Face to face with Face to face with the
(Whatsapp, Telegram) community leaders  organization's staff

Persons who had already submitted a complaint about the misconduct of humanitarian workers (37%)
were also asked about the reason for choosing these channels to file complaints about the misconduct
of humanitarian workers. The answers were as in the following chart:

Because it was the only option available
B 3%

Because it seemed safe

I 8%

Because the direct method is preferred for giving opinions and

comments s
Because this method gives better results or because it is more .
effective 1%

Because access is easier

. 16%

Because it is more convenient

I —— 19%

Because it is more reliable

I — 15%

Because it is more secretive

I 9%



The purpose of the next few questions is to understand the problems or obstacles that people in
the community may face when reporting or complaining about their concerns. Understanding
the issue of exploitation or abuse is very important to understand these issues, so that we can
identify ways to address them.

The participants in this survey were asked if they had any problems in submitting comments or
complaints regarding humanitarian organizations working in their areas, where 86% said that they
had no problems in submitting complaints or comments, while 14% said they had problems in
submitting Comments or complaints about organizations operating in their areas

= No = Yes

Participants were asked who answered that they encountered problems in submitting
comments or complaints about humanitarian organizations working in their areas.(%86)

Where 16% said that they were afraid of retaliation by these employees or the organization
operating in their areas, while 18% said they did not believe that their complaint would make a
difference, and 15% said that they were afraid of losing the assistance provided if they
submitted the complaint, while 19% said that they felt ashamed or embarrassed, which
prevented them from submitting a complaint, while 1% said that the difficulty of accessing the
phone or the lack of internet prevented them from submitting a complaint. Likewise, 20% said
that they do not have confidence in the complaints system, while 7% said that they face a
problem related to confidentiality, while 4% said that they have already submitted a complaint,
and nothing has changed.



Difficulty accessing (not being able to reach B
a phone, unavailability of the internet) ?

I've submitted reviews and opinions before, J
and nothing has changed I 4%

Confidentiality concerns | NRE R 7%
Fear of losing help [N 15%
Fears of retaliation and safety [ NN 16%
Not believing that it makes a difference [Nl 13%
Feeling shy / embarrassed [ S 19%
Distrust of a system or person [ NGl 20%

The participants were also asked if their complaint or comments submitted had been answered,
79% said they had not received any response to their complaint, while 21% said they had
received a response to their complaint.

= No = Yes

Participants in this survey were asked about which people in the community would be
unable/most likely to make comments or complaints about the behavior of humanitarian
workers in particular,

The proportions were as follows:

%220f people who cannot read or write
%15 of widows

%13 of people with disabilities

%11 of children

%11 of adults



%6 of women (unmarried)

%6 of young girls

%50f women (married)

%5 of the people are in the camps
%3 of men

%2 of young boys

%?2of the newly displaced.

New internally displaced people I 2
Young boys M 2
Men N 3
People in the camps N 5
Women (married) NN 5
Young girls NN ©
Women (unmarried) NN ©
Elderly I 11
children I 11
People with disabilities I 13
Widows . 15
People who cannot read or write I 22

These questions relate to community participation in the development and
implementation of complaints systems within the community

The participants in this survey were asked about whether members of the community were
involved in the development of complaints mechanisms, 96% said that no member of the
community was involved in developing the mechanisms for comments or complaints ,while 4%
said that members of the community were involved in the development of complaints
mechanisms.

Yes I 4%

= No = Yes



The participants were also asked about how to involve the community in developing complaints
and feedback mechanisms

Identify segments of society in local
communities to be consulted
during revision activities

7%

A means of submitting opinions
and comments on the complaints
mechanism on a periodic basis

19%

Identify the actors and facilities

0,
that the mechanism can use 36%

Community leaders, educators, doctors,

0,
and other key people must take the lead 37%

The participants were asked if they had participated in introductory sessions on the concept of
sexual exploitation and abuse, where 89% said that they did not participate in such sessions,
while 11% said that they had participated in such sessions.

= No = Yes

And when they were asked about the types of activities or sessions in which they participated,
their answers were in the following chart:



Training 5%

9%

Organization activity

Focused discussion sessions 14%

Workshops 18%

Drama 23%

Awareness raising session 32%

The participants were also asked about whether they support or advocate the existence of
activities on awareness-raising and protection from sexual abuse or exploitation, 99% said that
they advocate such activities.

1%

= No = Yes



They were also asked about the activities that they would like to take place in their
communities to raise awareness of sexual abuse or exploitation, and they answered as follows:

Theatrical and entertainment activity [ NN 7%

Work day training [ NE 7%

Focused discussion session 2 hours | 23%

4 hour workshop . 27%
Awareness raising session | 36%

Recommendations:

-Mechanisms for comments and complaints should be provided and disseminated in
the communities in which the intervention is taking place, and the community must be
involved in developing these mechanisms.

-The community must be sensitized about submitting complaints about the behavior of
humanitarian workers, that this will not affect their receiving humanitarian assistance
and that they will not be retaliated against.

-Channels for submitting comments and complaints must be provided securely, and
organizations pledge not to share their personal information with any party.

-As mentioned previously, various feedback and complaints mechanisms must be
provided to reach vulnerable groups such as women, girls, widows and the elderly to
ensure that they submit complaints if they encounter misconduct by humanitarian
workers.

-Awareness of the host community should be raised about sexual exploitation and
abuse through various activities such as work sessions, awareness-raising sessions, plays
and focus groups discussion



